Getting the most out of
Office 365 email
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Cryoserver works seamlessly with MS Office 365 to enhance the email user email experience. Offering the fastest,
simplest and most advanced search functionality on the market today. Cryoserver enables the email user to find any
email in seconds, without leaving Outlook.

How does Cryoserver enhance Office 365 email?
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The business case...
Office 365 provides the facility
for larger individual mailboxes
and increased access via cloud
connections. The reality is that
as your mailboxes grow, access
will be slower than it was before,
requiring some enhancement for
maximum performance.

What’s more...
Office 365 licenses per user, so
all employees – past, present and
temporary – require a license for
their mailbox to remain accessible.
Croyserver only licenses per
active user but will still retain
the complete archive of anyone
who departs, without consuming
a license once their mailbox is
inactive

monitored and audited. With access only for authorised privileged users,
archive information can provide evidential weight for legal and HR issues when your business needs them most.

Mobile App - Access for mobile users offers high-level security to your

organisation by storing no data on the mobile device itself.

Compliance - Cryoserver’s tamper-evident archive guarantees information
is kept secure removing the risk of email user’s modifications.

What happens to your email if you leave Office 365?
There are many email service providers available today and organisations
can shop around for best value. However, switching provider can be timeconsuming, complex and expensive, which can put many businesses off
migrating.
Cryoserver ensures a business has freedom to change service providers. By
holding all email sent and received by an organisation, Cryoserver facilitates
effortless migration from one Service Provider to another making it the
perfect Cloud Enabler for your business.

How will you manage people who leave
your organisation?
Cryoserver keeps a copy of every email for as long as the business requires
but only licences for live users.
Leavers’ emails are retained, no user licence required, guaranteeing costeffective access to all legacy email. Cryoserver’s simple delegated email
access function is the perfect solution to deal with leavers’ email.
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Red Commerce Case Study
Red Commerce are a multi-national SAP solutions provider with high technological standards. We have
been able to supply different delivery methods to fit Red’s changing needs through the years; using cloud,
appliance and software at different times
Luke Braham, IT manager, told us about their move to the cloud and their use of Cryoserver to make this
move quickly and securely :
“We were pushing everything to the cloud, it made sense to have email archiving in the cloud too, why have it in house?”

What we like about
Cryoserver is the
ability to search any
email, from any time,
from any person; in a
matter of seconds.

Problem
Cryoserver acts as the perfect partner to Office 365; its email archive
specialism allows it to enhance functionality in Office 365 to make for the
best email archive the cloud has to offer.
Office 365 required some enhancement in order to meet Red Commerce’s high
standards.

Solution
“The 365 search feature isn’t great, what we liked about Cryoserver is the
ability to search any email from any time from any person in a matter of
seconds.”
Luke had to take his bid for Cryoserver to management:
“Cryoserver makes for quite an easy argument to give the CIO as to why we
should use the solution.”

When users leave we
can almost instantly
delete their mailbox
thus freeing up
licences/space. The
search engine for
Cryoserver is much
better than giving
delegated mailbox
access to search
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Problem
Leavers’ email becomes hard to find: As people leave an organisation it’s
important that your business doesn’t lose track of their projects and new leads
are provided with all the relevant information.

Solution
“Archived mail is one of the primary reasons we use Cryoserver. When users
leave we can almost instantly delete their mailbox thus freeing up licences/
space.”
“The search engine for Cryoserver is much better than giving delegated
mailbox access to search.

